
     Ad-Hoc Technical Support Charges 
 

Minimum order £150.00. Revision 2 09/03/2020 

Line Maintenance 
 
Ad-Hoc Services at a KLMUKE station 
 
Call out charge      £850.00 
Hourly rate      £85.00 
Supply of material handling charge   30%  
Sub contracted services handling charge  30% 
 

Maintenance Away from Base 
 
Contracted customer  
 
Per person per absence day (10 hours working) £950.00 
Additional hours per hour   £85.00 
All transportation and HOTAC to be recharged at cost. 
 
Non-contracted customer 
 
Per person per absence day (10 hours working) £1150.00 
Additional hours per hour   £100.00 
All transportation and HOTAC to be recharged at cost. 
 

Hangar Hire at Norwich Airport 
 
Contracted Customer 
 
£2,750 per 24-hour period.  Minimum 8-hour charge applies. 
labour hour rate £65.00. 
Towing £200.00 per event. 
 
Non-contracted Customer 
 
£3,500 per 24-hour period.  Minimum 8-hour charge applies. 
Labour hour rate £85.00. 
Towing £200.00 per event. 
 

Equipment Hire  
 
Including, but not limited to: 
Ground Power Unit 
Crane 
Oxygen/Nitrogen rig 
Stands/mobile steps 
Tug/Forklift 
 
£150 per hour. If operator is required £85.00 per hour. Minimum hire period 1 hour. 
 

NDT at Norwich Airport 
 
Call out fee: Weekdays 0800-1700 £250. All other times £450. 
Labour rate: £75.00 per hour 
 
 


