
Working at KLM UK Engineering 



Our Company  

 

KLM UK Engineering Limited is a leading regional aircraft and narrow body MRO 
(Maintenance, Repair Organisation), wholly owned by AFI KLM E&M Network. 
The AFI KLM E&M Group has worldwide coverage which offers a vast range of 
aviation services allowing us to offer an additional range of products to our  
customers.  

Our services include base maintenance, line maintenance, 
technical training & a component repair centre for Boeing 737 All Series, Airbus 
A320 Family, Embraer E170/190, Fokker 70/100 and BAe146/Avro RJ’s.    

The Company has been located at Norwich Airport for over 40 years,  
employing approximately 380 people and was formerly Air Anglia, Air UK and be-
came KLM UK Engineering Limited in 2003.  

The Business  

We operate the main business from our head office which is based at  
Norwich Airport in Norfolk.  

Our facilities consist of 5 fully equipped modern heavy maintenance bays across 3 
hangars, an on site component repair centre which include—NDT, paint shop, trim 
bays, composite repairs & component repairs and our  
technical training college, which is housed within the International Aviation  
Academy Norwich.  

We also operate a line maintenance support network throughout the UK with the 
hub station at Edinburgh. This allows us to not only support our customers during 
heavy maintenance, but to offer them direct support  
during their daily operations.  

Our customer range from the UK & European based operators to VIP  
customers in Dubai to the Australian market, which assists us with the  
balance of seasonal work throughout the year.  

Over the years we have practiced a continuous improvement programme, where 
our own employees assist with duplicating success and identifying efficiencies 
within the business, with some guidance from our innovations team.  

 



 

Our people are our greatest asset and are fundamental to the success of our  
business. They are amongst the most highly trained professionals in the industry and are 
committed to delivering excellent levels of care and service to all our customers.  

We achieve this by ensuring we attract, recruit and retain people who support and can 
demonstrate KLM UK Engineering’s Core Values and Behaviours. 

The growth and sustainability of the Company over the last 40 years has only been  
achievable through the ambition and drive of our team.  

We want our people to aspire to be the best they can be and we want to support them 
every step of the way to achieve their goals. 

 Our People Strategy 

In 2017 we put together our People Plan for the business which focuses on driving  
performance by connecting with our people and supporting their development with the aim 
of making this a great place to work.  The plan focuses on three key areas; employee  
engagement, development of our people and rewarding and recognising great performance. 

It is our responsibility to ensure that we recruit and retain talented individuals who share 
our values and demonstrate the behaviours that help deliver the best levels of  
performance.  We are committed to providing annual reviews which allow individuals to 
explore their strengths and development opportunities with the aim of provided targeted 
development plans to help people grow and develop the skills they need to succeed.  This is 
a two way process which relies on a commitment from both the leadership team and the 
individuals to ensure that development goals are realised and achieved. 

We actively seek feedback from our employees, both on an annual basis with our Employee 
Engagement survey and on an ongoing basis through our employee representatives and 
engagement ambassadors.  We understand the need for regular, honest and transparent 
communication and provide our teams with quarterly business updates to share our  
progress and our successes. 

 

Our People 



Benefits  

As part of the KLM UK Engineering team you will enjoy: 

Technical Team Members:  

 Competitive Salary 

 Shift Premium (as appropriate) 

 Type Approval Pay (as appropriate) 

 Overtime 

 Provision of Full PPE 

 Type Training based at our Part 147 Training College  

 

Support Team Members:  

 Competitive Salary calculated using Job Evaluation 

 Shift Premium (as appropriate) 

 Flexible Working 

 On call payment (as appropriate)  

 

All Team Members:  

 Minimum 20 days holiday plus bank holidays 

 Contributory Stakeholder Scheme 

 Occupational Health Service 

 Life Assurance 

 Cycle to Work scheme 

 Active Sports & Social Club 

 Long Service Awards 

 On site Team Canteen 

 On site Car Parking 

 Local Discounts 

 ELCAS Approved Training Provider (ELCAS No.4624) 

 

  

Company Benefits 



About Norwich 

Norwich is a wonderful fusion of the modern and historic, one complementing the  

other. Like any great city its centre is easy to walk around and has a river at its heart. 

It is the only English city in a National Park, the Norfolk Broads & is located less than 20 miles 

away from the nearest beach. Norfolk boasts 90 miles of coastline, all  

unspoilt, clean, safe & family-friendly.  

As well as being the most complete medieval city in the UK, it has a flourishing arts, music 

and cultural scene, superb independent as well as High Street shopping, lively restaurants, 

bars and nightlife and a heritage that is a delight to explore. It was also England's first 

UNESCO City of Literature – this is a city of stories! 

The city’s historic street layout is wonderfully haphazard, but there’s no need to get lost, just 

look for the obvious landmarks – the spire of the majestic Norman Cathedral, the  

domineering castle on its tall mound and City Hall's clock tower. 

If it's sights and attractions you're after, then Norwich doesn't disappoint. The city has the 

largest permanent undercover market in Europe, many museums and theatres, ancient pubs, 

cobbled streets such as Elm Hill, Timber Hill and Tombland, ancient buildings such as St  

Andrew's Hall, half-timbered houses such as Dragon Hall, The Guildhall and Strangers' Hall, 

the Art Nouveau delight of the 1899 Royal Arcade, a jumble of medieval lanes and a  

delightful riverside along the winding Wensum. 
 

Open six days a week, Norwich Market is a vibrant riot of colour and commotion that's surrounded by some of the city’s great 

historic buildings, including the flint 15th century Guildhall. Underneath the rainbow-coloured roofs you will find stalls selling 

everything imaginable – at the very least we'd suggest a cone of chips, liberally doused with salt and vinegar. Go on – you're on 

holiday! 

The city is also a shopper's paradise, with two shopping centres and four department stores, many independent stores and 

boutiques in the quaint Lanes and Timber Hill. Rated in the Top 10 UK shopping destinations, you'll soon realise why.  

To properly appreciate the juxtaposition of contemporary and past, stand on Millennium Plain between the hangar-like, glass-

fronted Forum (home to the city's library and TIC) and the 15th century St Peter Mancroft, the largest church in Norwich. 

For more information visit www.visitnorfolk.co.uk 

 

 

http://www.visitnorfolk.co.uk/inspire/Norwich-Norwich-Market/details/?dms=3&venue=0150546&feature=1
http://www.visitnorfolk.co.uk/inspire/Norwich-Norfolk-Norwich-Millennium-Library/details/?dms=3&venue=0725120&feature=1


Location, Useful Links & Contacts 

Getting to Norwich 

Getting to Norwich is made easy with its excellent road links, bus routes, regular train services and Norwich  Airport close by, 
just 2 hours from London you are only one and a half hours from Stansted airport and with 3 flights daily to Amsterdam, you 
can connect to the rest of the world with ease. 

Please follow the link for further information on Norwich/Norfolk: 

 Travel Options —https://www.visitnorfolk.co.uk/explore/Norwich.aspx  

 Education/Schools —https://www.norfolk.gov.uk/education-and-learning  

 University—https://www.uea.ac.uk/ 

 City College Norwich—https://www.ccn.ac.uk/ 

 Enhanced Learning Credit for ex-military personnel  - http://www.enhancedlearningcredits.com/ 

 Beaches—https://www.visitnorfolk.co.uk/inspire/Coast-and-beaches-in-Norfolk.aspx  

KLM UK Engineering Limited 
Liberator Road 
Norwich International Airport 
Norwich 
NR6 6ER 
UNITED KINGDOM 
Phone: +44 (0)1603 254513 
Email: jobs@klmuk.com  
Email: training@klmuk.com 
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